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	28 July 2022
BME – Supplier Code of Conduct

	

	Dear  XXX,



With this letter, we would like to draw your attention to our Supplier Code of Business Conduct (the “Code”), which we are introducing to support our commitment to ethical business practices across the supply chain.

We at BME are very proud of our excellent reputation, which is expressed through a strong commitment to our core values ​​in terms of integrity, sincerity and respect for the law. This has enabled us to achieve our current leadership position in the building materials sector and means that all of our interest groups (employees, customers, suppliers, investors and numerous communities to which we can supply) trust us and are happy to work with us.

We are aware that our continued success requires strict adherence to these core values. The Code sets out clear guidelines on how to act in accordance with these core values and how ethics are paramount in all our business interactions. With regard to you, our supplier, this confirms that we always strive to be a good partner who behaves in an honest and sincere manner. This also means that we can only work with suppliers who adhere strictly to ethical practices, which are in line with our own, and which meet the relevant standards in terms of human rights, health and safety, environmental protection and respect for laws and regulations.

To this end, we have developed the Code, which sets out what we expect from you as our valued supplier to our group. Please read this letter and the Code carefully. We are confident that you will share our commitment to our core value and the principles set out in the Code and would therefore like to ask you to confirm your consent and compliance with the requirements of the Code by signing this letter and "Appendix" and to send it in return by email to your BME-contact person and/or affiliated operating company.






The implementation of the Code may include self-assessment, on-site visits and audits to assess and verify ethical performance in accordance with the Code when appropriate. If necessary, we will work with you on all aspects of these programs.

In the meantime, we look forward to your prompt, positive response and look forward to a successful cooperation; to maintain and ensure an ethical supply chain. If you need further information or help, please do not hesitate to contact me.

Your sincerely,

[bookmark: _Hlk30672028]BME | Building Materials Europe




Bernard Wessel
Group Director Procurement Building Materials

Walaardt Sacréstraat 405 | 1117 BM Schiphol | The Netherlands
Tel.: +31 (0)20 800 34 00








BME | BUILDING MATERIALS EUROPE – SUPPLIER CODE OF BUSINESS CONDUCT

Introduction
BME and our affiliated operating companies are committed to the highest levels of legal, ethical and moral standards, which we set out in our Supplier Code of Business Conduct (the “Code”). We place business ethics and Corporate Social Responsibility (“CSR”) at the forefront of all our business dealings, including those with our suppliers, both direct and indirect, recognizing that they are key stakeholders in the success of our business. Not surprisingly, our procurement requirements are very high; we expect our suppliers to share our desire to be the best, to be innovative and efficient and quality driven. Above all we only choose suppliers who share our unwavering commitment to good ethical practices and who meet our standards in respect of human rights, health & safety, compliance with laws and regulations and environmental stewardship. This Code sets out these CSR requirements and how we want to ensure your compliance. In return, we strive to be a fair and honest partner, firmly believing that relationships built on the core values of trust, integrity and respect for the law will be sustainable and beneficial for all.


CSR requirements for all suppliers

Suppliers must comply with all relevant and applicable laws relating to human rights, health, safety and the environment, as well as anti-bribery, corruption and antitrust (including the UK Bribery Act, US Foreign Corrupt Practices Act and High-Risk Areas and section 1502 of the Dodd-Frank Act, if applicable).

Suppliers must also adhere to good ethical practices as set out in this Code and specifically undertake:

1. To support and respect the protection of human rights within their areas of influence.

2. To respect freedom of association and the effective recognition of the right to collective bargaining by employees.

3. To prohibit all forms of forced, compulsory and child labour.

4. To support the principles of equal opportunity in respect of the recruitment and selection of employees.

5. To comply, as a minimum, with all applicable health & safety legislation and continually improve stewardship towards best industry practice.

6. To comply, as a minimum, with all applicable environmental legislation and support a proactive approach to environmental challenges.

7. To comply with all relevant anti-bribery, anticorruption and antitrust legislation.

All suppliers will be required to certify compliance with this Code (see Appendix I) and to complete a self-assessment CSR questionnaire (see Appendix II). They may also be asked to accept additional investigations, site visits or a full CSR audit. If such enquiries are satisfactory, the supplier may be engaged, using a standard contract which incorporates the CSR conditions referred to above. If the requirements are not met, a remediation plan should be put in place over an agreed time frame and progress monitored. Otherwise, the supplier may not be able to continue dealing with BME and/or affiliated operating companies. We will offer as much help in such circumstances as is practical.

We expect all suppliers to adhere to the principles set out in this Code. For key suppliers we would also expect that they would have similar requirements in place for their upstream supply chains and to exercise diligence in verifying their suppliers’ compliance. We may ask them to demonstrate that this is the case (using the format set out in Appendix I) and also request them to accept additional investigations, site visits or a full CSR audit in order to provide required levels of assurance with the standards prescribed.

Code violations, reporting and review
Please note that BME and/or affiliated companies may terminate a contract with a supplier who violates this Code or refuses, if asked, to take part in a remediation plan. Likewise BME and/or affiliated companies will also exclude from any tendering process suppliers who do not show high ethical and CSR standards or compliance with relevant laws. 

We strongly encourage any ethical or legal misconduct or violations of this Code to be reported by suppliers to the relevant BME and/or affiliated operating companies. BME Group has installed a communication channel to which both in- and external stakeholders are encouraged to express any form of abuse occurring throughout BME’s value chain. Whistle blowers are invited to report the violations by e-mailing to SupplierCode@bme-group.com.

Only if we uphold these high ethical and CSR standards, we can safeguard our excellent reputation and ensure our shared, continued success. We will constantly monitor the operation of this Code and make further improvements where we believe this can lead to even better practice. We look forward to doing business with you and together leading an ethical and responsible supply chain.


Appendix I: BME - Supplier Code Of Conduct Acknowledgement

We confirm:

- our understanding of and compliance with the requirements set out in this Supplier Code of Business Conduct; and

- our adherence to good ethical practices as set out in this Supplier Code of Business Conduct.

We have completed and attached the supporting CSR questionnaire in Appendix II. We understand we may be asked to accept additional investigations, site visits or a full CSR audit in order to provide required levels of assurance with the standards prescribed.


________________________________________________ (Name of Supplier/Agent Company)

________________________________________________ (Name of Supplier/Agent Signatory)

________________________________________________ (Job title of Supplier/Agent Signatory)

________________________________________________ (Signature)

________________________________________________ (Supplier/Agent Company Address)

________________________________________________

________________________________________________ (Date (DD/MM/YY))



Appendix II: BME - Supplier Code of Conduct Questionnaire


COMPANY DETAILS
Supplier name		:
Address		:
CEO / MD		:
Managing Director	:
Type of Business	:
Telephone		:
Fax			:
E-mail/Website		:



KEY EMPLOYEE STATISTICS
Number of employees				:
Minimum age requirement			:
Average age					:
Gender balance (Male/Female)			:
Average weekly working hours per employee	:



CSR POLICY
Does the company have a CSR policy?		: 
(If so, please attach a copy)

Does the company have any relevant certifications in relation to CSR?	: 
(If so, please attach a copy).

Does the company have a board member whom is directly accountable for the CSR policy?
(If so, please name them)




ENVIRONMENT
Does the company have an environmental policy? 
If so, please attach a copy.

Does the company comply with local and international environmental legislation?

Does the company have ISO 14001 accreditation? 
If so, please attach a copy.

Are the significant environmental impacts of the business measured and controlled, and are environmental impact assessments carried out where necessary?

Have employees received environmental training?

Has the company had any significant environmental incidents in the past 3 years?




HUMAN RIGHTS
Does the company have a human rights policy or statement, and if so, is this policy/statement actively communicated internally within the organization, and externally to entities with which the company has a contractual relationship? 
(If so, please attach a copy)

Is the company involved in forced or compulsory labour? 

Does the company employ child labour? 

Are there any barriers to freedom of association or collective bargaining in place?

If local law prohibits freedom of association or collective bargaining, what arrangements are in place for the facilitation of these?

Does the company discriminate on the basis of age, gender, disability, creed, language, political or other opinion, race or skin colour, national or social origin, association with a national or ethnic minority, sexual orientation or other status?

Is the company involved in corporal punishment, mental or physical coercion or verbal abuse?

Do wages paid for a standard work week meet national legal and industry standards?

Does the company provide just and favourable conditions of work, just and favourable remuneration for work done and equal pay for equal work?

Has the company been found guilty of any human rights violation in the past? If so, please provide us with details about the date, scope and specifications of the case.




HEALTH AND SAFETY
Does the company have a health and safety policy or statement, and if so, is this policy/statement actively communicated or displayed internally within the organisation, and externally to entities with which the company has a contractual relationship? 
Please attach a copy

Does the company comply with local legislation in respect of health, safety and welfare at work? 

Does the company have OHSAS 18001 (or similar/ or others) accreditation? 
If so, please attach a copy.

Does the company provide a safe and healthy work environment?

Are the significant health and safety risks of the business identified, and are risk assessments carried out where necessary?

Have employees received health and safety training? 

Has the company had any legal actions or convictions for breaches of health and safety legislation in the past 3 years?

Has the company had any fatalities in the last 3 years?
If so, please give details.

ANTI-BRIBERY & CORRUPTION
Does the company have a code of business conduct setting out adequate standards and processes in relation to anti-bribery, antitrust & corruption? 
If so, please attach a copy.

Does the company comply with all relevant local and international anti-bribery, antitrust & anti-corruption legislation?

Has the company ever been sanctioned for any bribery, antitrust or corruption offence? 
If so, please give details.

Does the company have a compulsory training program in place, ensuring that relevant employees are informed about their obligations under the company’s code of business conduct?


QUALITY
Does the company have a quality policy? 
If so, please attach a copy.

Does the company have ISO 9001 accreditation?  
If so, please attach a copy.

Is there an appointed person or committee with responsibility for quality?

Are quality related continuous improvement targets set and delivered?

Have employees received quality training?
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